PLANNING solutions. If city residents can achieve access without having to travel at all (for instance through telecommuting), through more efficient travel (online shopping or car-sharing), or by travelling shorter distances, this will contribute to reducing some of the challenges currently posed by urban transport. Thus, urban planning and design should focus on how to bring people and places together, by creating cities that focus on accessibility, rather than simply increasing the length of urban transport infrastructure or increasing the movement of people or goods.
The issue of urban form and functionality of the city is therefore a major focus of this report. Not only should urban planning focus on increased population densities; cities should also encourage the development of mixeduse areas. This implies a shift away from strict zoning regulations that have led to a physical separation of activities and functions, and thus an increased need for travel. Instead, cities should be built around the concept of 'streets', which can serve as the focus for building liveable communities. Cities should therefore encourage mixed landuse, both in terms of functions (i.e. residential, commercial, manufacturing, service functions and recreational) and in terms of social composition (i.e. with neighbourhoods containing a mixture of different income and social groups).
Such developments also have the potential to make better use of existing transport infrastructure. Most of today's cities have been built as 'zoned' cities, which tends to make rather inefficient use of their infrastructure; as 'everyone' is travelling in the same direction at the same time. In such cities, each morning is characterized by (often severe) traffic jams on roads and congestion on public transport services leading from residential areas to places of work. At the same time, however, the roads, buses and trains going in the opposite direction are empty. In the afternoon the situation is the opposite. Thus, the infrastructure in such cities is operating at half capacity only, despite congestion. In contrast, in cities characterized by 'mixed land-use' (such as Stockholm, Sweden), traffic flows are multidirectional -thus making more efficient use of the infrastructure -as residential areas and places of work are more evenly distributed across the urban landscape.
Furthermore, the report argues with strong empirical information that increased sustainability of urban passenger transport systems can be achieved through modal shifts -by increasing the modal share of public transport and non-motorized transport modes (walking and bicycling), and by reducing private motorized transport. Again, an enhanced focus on urban planning and design is required, to ensure that cities are built to encourage environmentally sustainable transportation modes. While encouraging a shift to non-motorized transport modes, however, the report acknowledges that such modes are best suited for local travel and that motorized transport (in particular public transport) has an important role while travelling longer distances. However, in many (if not most) countries there is a considerable stigma against public transport. The private car is often seen as the most desirable travel option. There is thus a need to enhance the acceptability of public transport systems. More needs to be done to increase reliability and efficiency of public transport services and to make these services more secure and safe.
The report also notes that most trips involve a combination of several modes of transport. Thus, modal integration is stressed as a major component of any urban mobility strategy. For example, the construction of a high-capacity public transport system needs to be integrated with other forms of public transport, as well as with other modes. Such integration with various 'feeder services' is crucial to ensure that metros, light rail and bus rapid transit (BRT) systems can fully utilize their potential as a 'high-capacity' public transport modes. It is therefore essential that planners take into account how users (or goods) travel the 'last (or first) mile' of any trip. By way of an example, it is not much use to live 'within walking distance' of a metro (or BRT) station, if this implies crossing a busy eightlane highway without a pedestrian crossing, or if one is unable to walk to the station (due to disability, or lack of personal security). Likewise, it is unlikely that urban residents will make use of metros (and BRTs), if the nearest station is located beyond walking distance, and there is no public transport 'feeder' services providing access to these stations or no secure parking options for private vehicles near the stations.
